
CampusConnection Helpsheet 
Change Authentication Questions/Answers or Alternate Email 

 

 

1. Access the NDUS Account Info. 
 
 

2. Click [Change My Password]. 

 

 

 

 

 

 

 

 

 

 
3. Enter NDUS User ID (Ex. Firstname.Lastname) and Password.  Click [Log In]. 

 

 

 

 

 

 

 

 

 

 

 

 

https://ndus.rightanswers.com/portal/ss/


 

Click [Setup Security Questions]. 

 

 

 

 

 

 

 

 

 

Click [Clear Answers]. 

 

 

 

 

 

 

 

 

 

Click [OK], to clear existing answers and setup new. 

 

 

 

 

 

Click [Logout]. 
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Click [Setup Alternate E-mail]. 

 

 

 

 

 

 

 

 

 

Enter [Alternate Email Address], then click [Update]. 

 

 

 

 

 

 

 

 

 

 

Click [Logout]. 

 

 

 

 

 
 

For assistance or questions concerning your NDUS Account, contact the North Dakota 

University System Help Desk at 1-866-457-6387 or visit https://helpdesk.ndus.edu/  
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