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406.4- Course Drop, Withdraw to Zero Credit Appeals
Purpose:

Bismarck State College has established operational procedure for students seeking to appeal
their academic record and/or tuition and fees based on evidence of extenuating circumstances.

Procedure:
1. Students should carefully review the appeal criteria provided on the BSC website to ensure
they have detailed documentation supporting the claim.

2. The Appeal-Drop/Withdraw form must be submitted in CampusConnection under the BSC
eForms tile by the end of the next semester, excluding Summer.

3. To be eligible for an appeal it must pertain to an extenuating circumstance or student must
have received an error when attempting to drop all courses within CampusConnection.

4. Students appealing for the following reasons must provide supporting documentation that
corresponds within the term they are appealing.

Extenuating circumstances include:
a. medical
b. military
c. death in immediate family
d. natural disaster or natural disaster (work related)
e. other

Appropriate documentation for each circumstance can be found online.

5. Appeal types that may be requested:
a. Grade to W — required documentation would need to support the drop/withdraw of
the course(s) prior to “Last Day to Drop or Withdraw to Zero Credits” date on the Dates
& Deadlines Schedule.
b. Grade to No W — required documentation would need to support the drop/withdraw

of the course(s) prior to the “Last Day to Drop (No Record)” date on the Dates &
Deadlines Schedule.


https://bismarckstate.edu/academics/records/withdrawdrop/Academic-Records-DropWithdraw-Appeal/
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c. W to No W - required documentation would need to support the drop/withdraw of
the course(s) prior to the “Last Day to Drop (No Record)” date on the Dates & Deadlines
Schedule.

d. Attempted to Drop — no documentation is required. The attempted date will need to
be prior to the “Last Day to Drop or Withdraw to Zero Credits” date on the Dates &
Deadlines Schedule.

e. Removal of 100%, 75% or 50% charge.

6. The appeal request will be considered based on the documentation provided and may be
denied. Submitting the appeal does not guarantee change of grade and/or removal of charge.
All refunds are calculated based on the NDUS Drop/Withdraw Refund policy.

a. Lack of documentation to support the appeal request or documentation that does not
reflect dates associated with the term(s) being appealed may result in it being denied.

b. Reasons for an appeal to be denied can be found online.

7. If an appeal impacts academic standing and/or academic honors, the update will be
reflected on the student’s transcript.

8. The student will receive notification upon complete review.

References:

BSC Drop/Withdraw Appeal

BSC Dates and Deadlines Schedule

SBHE Policy: 406 Academic Calendar
SBHE Policy: 830.2 Institutional Refunds

History of This Procedure:
First policy draft June 8, 1991 as Withdrawal and Auditing.
Revisions — January 7, 2008 (divided into two separate policies: Course Drop, Withdrawal to

Zero Credits and Hardship Drop/Withdrawal and Auditing); November 22, 2010; January 5,
2011; reviewed by the Operations Council on January 17, 2012 and approved by the Executive


https://bismarckstate.edu/academics/records/withdrawdrop/Academic-Records-DropWithdraw-Appeal/
https://bismarckstate.edu/academics/records/withdrawdrop/Academic-Records-DropWithdraw-Appeal/
https://bismarckstate.edu/academics/records/calendarsdeadlines/
https://ndusbpos.sharepoint.com/:w:/s/NDUSPoliciesandProcedures/ESqGcMrUqc1NtQgOsUKWrfcBKSkZ_zPiaxBWFBZGNajSeQ?e=4MWPSk
https://ndusbpos.sharepoint.com/:w:/s/NDUSPoliciesandProcedures/EW1skQVt8zZEv4oA5Y8eCbgBaQNk-XvE44gKu2Vs75UA6g?e=lsILDr
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Council on January 23, 2012; reviewed by the Operations Council on October 10, 2012 and
approved by the Executive Council on November 30, 2012 (effective Fall 2013); reviewed by
the Operations Council on July 13, 2016 and approved by the Executive Council on August 17,
2016; reviewed by the Operations Council on January 11, 2017 and approved by the Executive
Council on January 18, 2017; reviewed by the Operations Council January 22, 2020 and
approved by the Executive Council on January 22, 2020. Last Updated on 10/7/21. Reviewed
and approved by Kaylyn Bondy on February 22, 2024.



